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PURPOSE
Provide a response matrix for North Berrien fire Rescue Department members to utilize when
determining the specific response to calls for service.

GUIDELINE

The Response Matrix (Appendix 09-401) provides the “running order” for various types of calls that
North Berrien Fire Rescue Department may be required to respond to. The matrix will help provide
standardization and guidance to the firefighters and the dispatch personnel when responding to an
incident.

It is the intent of the policy to provide the structure to the potential response; however, the Dispatcher
and / or the Incident Commander may alter the response based on information provided to them.



